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e Education of asthma patients in asthma self-management, including

the provision of a WAAP, reduces unscheduled doctor visits and days Results
missed from work or school in both adults and children.

Provision Hate of WAAP in Asthma Patients on Preventer Inhalers
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Current Performance of a Process

Using data obtained from 4 March 2019 to 1 September 2019, the
baseline provision rate of WAAP In asthma patients on preventer inhalers
In Yishun Polyclinic was calculated to be approximately 40%.
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Cause and Effect Diagram Problems Encountered
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e A service code that all healthcare providers can key in whenever they
provide a WAAP has been created in the NGEMR. Tracking this service
code has made the monitoring of the WAAP provision rate less time
consuming and more sustainable.
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